Official Coinbase Troubleshooting Guide 2026

How to Resolve Common Coinbase Issues and Avoid Support Scams

1. SCAM WARNING: Coinbase does NOT offer phone support for individual accounts.
Any website or search result showing a 'Coinbase support phone number' is a scam.
Only use help.coinbase.com for official support.
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1. How to Get Official Coinbase Support

Coinbase provides support exclusively through their official website and in-app
messaging. Understanding the correct channels is essential to avoid scams and get real

help.

Official Coinbase Support Channels

Help Center: Visit help.coinbase.com for comprehensive guides and FAQs
In-App Support: Open the Coinbase app — Settings — Help — Contact Us
Web Support: Log in to coinbase.com — Click your profile — Help — Contact
Support

Twitter Support: @CoinbaseSupport (for status updates only, not personalized
help)

What Coinbase Does NOT Offer

> Phone Support: Coinbase does not provide phone numbers for customer
service

X Live Chat on Third-Party Sites: Only use the messaging system within the
official Coinbase app or website

> Email from Non-Coinbase Domains: Legitimate emails only come from
@coinbase.com

X Direct Messages on Social Media: Coinbase support will never DM you first
on Twitter, Discord, Telegram, or Instagram

2. Common Coinbase Issues and Solutions

Most Coinbase problems can be resolved using self-service tools. Here are the most
frequently reported issues and their solutions.




Account Access Problems

Issue: Can't Log In / Forgot Password

7. Go to coinbase.com/signin

8. Click 'Forgot password?'

9. Enter your email address and click 'Reset password'

10.Check your email (including spam folder) for reset instructions

11. Create a new strong password (minimum 8 characters with uppercase,
lowercase, numbers, and symbols)

Issue: Two-Factor Authentication (2FA) Not Working
If you're using an authenticator app:

« Ensure your device's time is synced correctly (Settings — Date & Time —
Automatic)

« Try the previous code if the current one doesn't work (codes change every 30
seconds)

* Remove and re-add your Coinbase account in the authenticator app

If you lost access to your 2FA device:

12.Go to coinbase.com/signin

13.Enter your email and password

14.Click 'Having trouble?' or 'Try another way'

15.Follow the account recovery process (may require ID verification and waiting
period)

Transaction Issues

Issue: Pending Cryptocurrency Transaction
Cryptocurrency transactions require network confirmations. Transaction times vary:

« Bitcoin: 10-60 minutes (typically 3 confirmations)
» Ethereum: 5-30 minutes (typically 12 confirmations)
* Other cryptos: Varies by network

Check transaction status:
16.Open Coinbase app or website
17.Go to 'Transactions' or 'Activity’
18.Click the pending transaction
19.View the transaction hash and check it on a blockchain explorer (like
blockchain.com or etherscan.io)

Issue: Missing Deposit

20. Verify you sent to the correct address (check transaction on blockchain explorer)
21.Confirm you used the correct network (e.g., ERC-20 for Ethereum tokens, not
BSC or other networks)



22.Wait for required confirmations (check Coinbase's deposit requirements for that
asset)

23.If sent to wrong network, contact Coinbase support with transaction hash
immediately

Issue: Bank Transfer Delayed

* ACH transfers (US): 4-5 business days
* Wire transfers: 1 business day
» Debit card: Instant (but may have holding period before withdrawal)

Note: Even if funds appear in your Coinbase account, they may be subject to a holding
period before you can withdraw them off-platform.

Verification and Security Issues

Issue: Identity Verification Failing

+ Use a government-issued ID (driver's license, passport, or national ID)
« Ensure good lighting and no glare when taking photos

* |ID must be valid (not expired)

* Name on account must match ID exactly

« Try from a different device or browser if issues persist

Issue: Account Under Review or Restricted

Coinbase may restrict accounts for security or compliance reasons:

* Unusual activity detected
» Additional verification required
» Compliance review

What to do:

24.Check your email for messages from Coinbase explaining the restriction
25.Complete any requested verification steps

26. Contact support through help.coinbase.com if no explanation was provided
27.Be patient - compliance reviews can take several days to weeks

6. How to Identify Coinbase Support Scams

Scammers frequently impersonate Coinbase support to steal credentials and
cryptocurrency. Here's how to protect yourself.

Common Scam Tactics

+ Fake phone numbers: Websites claiming '24/7 Coinbase phone support' with
toll-free numbers are scams

+ SEO poisoning: Scam sites rank high in search results for 'Coinbase support
number’



Unsolicited contact: Anyone messaging you first claiming to be from Coinbase
is a scammer

Urgency tactics: "Your account will be closed in 24 hours unless you verify...'
Requesting sensitive info: Asking for passwords, 2FA codes, recovery
phrases, or private keys

Red Flags That Indicate a Scam

»” Phone numbers: Any number claiming to be Coinbase support

» Suspicious emails: From non-@coinbase.com addresses (check carefully
for lookalikes like 'coinbasse.com’)

»” Social media DMs: Anyone DMing you on Twitter, Discord, Telegram, or
Instagram

»” Remote access requests: Asking to install TeamViewer, AnyDesk, or similar
software

»” Payment requests: Asking for cryptocurrency payments to 'verify your
account' or 'unlock funds'

» Fake websites: URLs that aren't exactly 'coinbase.com' (e.g.,
coinbase-support.com, coinbase.help-center.com)

What Coinbase Will NEVER Ask For

Your password

Your 2FA codes

Your recovery phrase or private keys
Remote access to your computer
Payment in cryptocurrency

To contact you via personal phone call

If You've Been Scammed

28.Change your password immediately at coinbase.com

29.Enable or reset 2FA

30.Report to Coinbase through help.coinbase.com

31.Report to authorities: File a complaint with the FTC (reportfraud.ftc.gov) and

IC3 (ic3.gov)

32.Check your account for unauthorized transactions and report them immediately

Quick Reference: Official Coinbase Support

|4 LEGITIMATE SUPPORT ONLY AT:

Website: help.coinbase.com

App: Settings — Help — Contact Us

Email: Only @coinbase.com domain

Twitter: @CoinbaseSupport (status updates only)

Last Updated: March 2026 | Always verify support channels at coinbase.com
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